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Assistance to Veterans 

Since being elected to the RCMPVA Board of Directors at the 2016 Annual Meeting of 

Members, over 30 requests for assistance from Veterans and/or their families have been 

received on a variety of issues. The issues include: all aspects of Post Traumatic Stress Disorder 

(PTSD), assistance for Disability claims to Veterans’ Affairs Canada (VAC), Denial of Coverage by 

the Public Service Health Care Plan (PSHCP) and the Appeal Process of such denial, Applications 

for Relief under the Benefit Trust Fund (BTF), Pension claw-backs, Medical and Disability Tax 

Credits with the Canada Revenue Agency (CRA), requests to fund lawsuits against CRA and 

homeless RCMP Veterans. 

During this time, more Advocates in the Provinces and Territories have joined the cause.  

The CRA issues are individual issues best addressed by tax professionals. The reports of 

homeless RCMP Veterans were investigated and found to be fabricated – they were not RCMP 

Veterans; however, they put in contact with agencies to address homelessness. Applications for 

BTF relief are investigated and considered on their own merit. Where warranted, relief is 

provided. Recent cases revealed Veterans qualified for readily available assistance from VAC. In 

these instances, the Veterans and family were unaware of VAC Services and Allowances.  

Post Traumatic Stress Disorder (PTSD) 

In recent months, there has been a great deal of media coverage on this issue. The issue 

surfaced as Shell Shock after military conflicts, but now extends Veterans and those still serving 

in the Military, Police, and other First Responders. PTSD related suicides have brought the issue 

to the forefront, and the stigma of suffering PTSD is falling away. Veterans are realizing they do 

not have to face this alone and are reaching out for assistance. ASSISTANCE is available.  

VAC 24 Hour Crisis assistance is available; VAC deals with Operational Stress Injuries as a 

disability; and VAC offers no-cost Mental Health First Aid Clinics to Veterans, their caregivers 

and Advocates. 

NOTEWORTHY: On 29 MARCH 2017, it was announced that the Workers’ Compensation Board 

of British Columbia ruled that the PTSD Suicide of a first responder was a duty related death. 

This will be monitored as the implications of the ruling spread across the country. 

Illnesses and Coverage 

VAC has determined in two cases that Amyotrophic Lateral Sclerosis (ALS - Lou Gehrig Disease) is 

attributed to service in the RCMP. Crohn’s Disease contracted during RCMP service is being reviewed.  



Most Provincial Health Care Plans offer varying levels of coverage for the Cardiac Rehabilitation Program 

for those recovering from heart related illness or surgery. Where coverage is not provided (Manitoba) 

we are submitting claims and appeals to the PSHCP. 

IMPORTANT: When submitting to VAC for allowances it is vital to have records & reports from the RCMP 

Medical File, plus current attending physicians and specialists.  

 

VAC Allowances and Long Term Disability Insurance Benefits 

Veterans medically discharged from the RCMP and receiving Long Term Disability Insurance (LTDI) 

benefits may qualify for Disability Allowances from VAC. Since the settlement of a Class Action Lawsuit 

announced on 07 MARCH 2014, LTDI Benefits cannot be reduced because of receiving a VAC Allowance. 

LTDI Benefits are Taxable – VAC Allowances are not taxed. 

 

Advocates 

New Advocates have joined the cause and all Advocates are listed on the RCMPVA Website. Ron Pond 

joined as the Advocate for the Yukon. The Advocates Manual has been updated, translated into both 

official languages and distributed to Advocates and potential Advocates. 

Individuals operating as For-Fee Advocates have surfaced. RCMPVA Advocates and Royal Canadian 

Legion Member Services Officers provide free services, even when Veterans have not joined the 

RCMPVA or Legion. Assistance provided by the Legion to RCMP Veterans is primarily where we do not 

yet have RCMPVA Advocates. 

Contact has been initiated with the Royal Canadian Legion and Supt. Rich Boughen, Senior 

Director Member Benefits RCMP HQ.  

 

We continue to build a network of informed and experienced Advocates to assist RCMP 

Veterans in need. 
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