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As my Presidency came to a close last summer, I found myself committed to three different committees within the 

Veterans Affairs Ministry.  The Veterans Affairs Advisory Group on Families, The Veterans Affairs  Ombudsman’s 

Advisory Committee and also attending the Minister of Veterans Affairs Summit meetings.  As well as being a non-

voting member to the Association Board of Directors. 

In relation to the VAC Advisory Group on Families, I attended meetings via teleconference and in Ottawa on 

several occasions over the past months. This committee is comprised retired Armed Forces members, Military 

Family Services personnel, Canadian Legion, Vanier Institute of the Family personnel, Operational Stress Injury 

Social Support (DND), Trenton Family Resource Centre personnel, True Patriot Love Foundation and Military 

Spouses, along with myself representing both the RCMP and RCMP Veterans Association.  I have shared 

information on the scope of this committees mandate and terms of reference over the past winter as well as the 

recommendations provided to the Minister in relation to family specific issues. These would include a 

Communications strategy, access to support and services such as on line Caregivers module, expansion of Veteran 

Family Program at Military Family Resource Centres (MFRC). Creation of Family Navigator positions, qualitative 

Research Studies. In addition, Recognition and compensation in leveraging New Veterans Charter Programs to 

support employment, options for financial compensation for families.  Most importantly, in relation to RCMP and 

Veterans and their families, ensuring that these programs are accessible to us, as well.  There was and is a very 

strong sense that all groups felt that the RCMP are veterans and deserve recognition and involvement in these 

programs. There is definitely some strong recommendations put forward by this committee with several being 

recognized in the current Budget.  Time will be required for a number of these to be addressed as it will also show 

if a continued interest and commitment is taken by the current government. 

I also attended several meetings with the VAC Ombudsman Advisory group, where the same general topics were 

discussed in detail.  This particular group concentrates on a variety of Service Delivery areas, an example would be 

the Service Delivery Review being conducted by VAC in PEI and their centres across Canada, Supporting Veterans in 

long term care, Veterans Independence Program, VAC’s National Home Care Program and VIP Primary Caregivers 

and survivors, Rehabilitation and Vocational Assistance Program and Financial Benefits Program, Family Survey and 

Veteran and Family Survey.  All these were picked apart and reviewed completely by this committee in order for 

the Ombudsman to make informed recommendations to the Minister for the Budget and to improve the Service 

provided to Armed Forces and RCMP and Their families.  Again it was obvious that the RCMP and Veterans were 

considered Veterans, however, it is the differences in how VAC represents the RCMP and Veterans that creates 

some confusion for both groups.  We are working on these areas and have been successful in a number of areas 

dealing with PTSD, mental health counselling, availability to MFRC centres.  Again, the access to VAC in relation to 

disability benefits and the whole application process has been at the forefront of these discussions.  Having the 

Canadian Legion involved on this committee has been beneficial to the discussions as well.   

As President of the Association I attended Two Veterans Affairs Canada Stakeholder Summits in Ottawa, held by 

the Minister of VAC and one on October as a Representative of the Ombudsman’s and Family Committees.  I was 

and am impressed with the volume of research being conducted by the various committees and the 

recommendations being put forward to improve the service delivery of VAC along with the recommendations for 



the Minister to bring before the Cabinet and present for the Budget process.  There have been a number of press 

releases and reports over the past two months showing what has been included in this year’s budget and what the 

current government is doing to change items within the Veterans Charter, including the Life time pension vs the 

Lump sum payment and Caregivers compensation being provided to caregivers rather than to the Veteran direct. 

This information is available on line and I will leave that for you to pursue further.  Needless to say there is much 

being done at the Committee levels and my impression is that someone is listening as least so far, at the 

Government level.  I have another meeting scheduled with the Ombudsman’s Committee in May and will make a 

report after the AGM in Charlottetown. 
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